
 

 

 
 

 

Consumer Engagement Leadership Consortium 
Affinity Group Meeting 

 

March 28, 2013 
3:00-4:30 pm ET 

 
Webinar link: NOTE THIS HAS BEEN UPDATED 

https://gwuedu.webex.com/gwuedu/j.php?ED=211577812&UID=1390561377&RT=MiMxMQ%3D%3D 

Call-in toll-free number (US/Canada): 1-877-668-4490 
Meeting number/Access code: 755 676 804 

 

Agenda 
 

3:00 - 3:05 PM Welcome, Introductions, Roll Call 
Introduction of CELC Committee 
 

Deborah Roseman 
 

3:05-3:10 PM Models of Consumer Engagement 

 Introduction of topic 

Poppy Arford 

3:10-3:25 PM Pam Dardess of American Institutes of Research 

 “Patient and Family Engagement: A Framework 
for Understanding The Elements and Developing 
Interventions and Policies” 

Pam Dardess 

3:25-3:40 PM Questions for Pam Dardess Pam Dardess 

3:40-3:45 PM Brief discussion of CE Model Comparison Poppy Arford 

3:45 – 3:55 PM Overview: 2013 CELC Plan 
 

Dudley Cornell 

3:55 – 4:10 PM May National Meeting consumer pre-meeting 
planning 
• Group feedback on draft agenda 
 

Robert Albee 

4:10-4:25 PM Introduce “meeting engagement” template purpose & 
use for reporting back 
• Group feedback on draft template 
 

Alicia Staley 

4:25-4:30 PM Next Steps Deborah Roseman 

 
 

Meeting Materials: 

 

2013 National Meeting Agendas- Consumer pre-meeting and Full meeting 

CE Comparison form 

Preview of Dr. Kristin Carman’s article 

https://gwuedu.webex.com/gwuedu/j.php?ED=211577812&UID=1390561377&RT=MiMxMQ%3D%3D
http://forces4quality.org/af4q/download-document/6341/3037
http://content.healthaffairs.org/content/32/2/223.abstract

