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Executive Summary: 

 

The Consumer Engagement Leadership Consortium (CELC) reviewed and discussed the 

November 2012 National Meeting and Consumer Pre-Meeting, received a demonstration of the 

recently updated www.forces4quality.org, and discussed adjusting the structure of the Consumer 

Engagement Leadership Consortium to allow for more Consumer leadership roles. The NPO is 

looking for Consumers interested in serving on a planning committee for upcoming CELC 

meetings. If interested email celc@forces4quality.org. 

 

 

Item Discussion Action/Responsible Person 

Welcome and 

Introduction 

Deborah Roseman, NPO  

Pre-Meeting 

Review & 

Discussion 

 Alicia Staley, a first-time meeting attendee from Greater 

Boston, led the overview about the Pre-Meeting.  

 Alicia called it a ―highlight of her year‖ and found the 

personal stories to be particularly powerful.  

Additional comments or 

suggestions to: 

celc@forces4quality.org 

National Meeting 

Review & 

Discussion 

 Terry Yeager, a first-time meeting attendee from South 

Central Pennsylvania, described the national meeting as 

―fantastic.‖ 

 Furthermore, he found some break-out sessions to be too 

jargon filled (such as Beyond 2015). 

 Mr. Yeager found the break-out Connecting Patient 

Engagement and Quality Improvement to be a great 

consumer-friendly session. ―I really latched on to the 

shadow-coach program.‖  

Additional comments or 

suggestions to: 

celc@forces4quality.org 

Discussion, 

Comments, and 

Suggestions for 

National Meeting 

 The group discussed ways to further improve the national 

meeting including: 

 Encourage attendees to not sit with people from their 

own alliance. 

 Incorporate icebreakers into the Consumer 

Representative meeting. 

 Consider creating a ―pre-partner‖ program that would 

match attendees from different alliances several 

weeks before the meeting–to help people make 

connections. 

 

If you have further questions, 

comments, or suggestions for 

the National Meeting, please 

do not hesitate to share them! 

 

http://www.forces4quality.org/
mailto:celc@forces4quality.org
mailto:celc@forces4quality.org


Demonstration of 

updated 

Forces4quality.org 

 Cody Barnett, NPO, introduced recent updates to 

www.forces4quality.org  

 These updates include faster access to tools and 

resources, more ways to communicate and collaborate 

with peers, and a completely redesigned MyForces 

Portal.  

 From the new portal—dynamically created alerts and 

notifications remind you of upcoming events, new and 

updated resources for affinity groups, and more!  

 We highly encourage you to check out the new Forum–

and keep the conversation going in between CELC 

meetings 

Additional comments or 

suggestions to: 

webteam@forces4quality.org 

Discussion – 

Adjusting group 

structure 

 Finally, Deborah Roseman, NPO, opened discussion 

about changing the structure of the group to increase 

leadership roles for Consumer Representatives.  

 The plan, ultimately approved by the group, calls for 3-5 

people to serve a six-month term on a planning 

committee who will work with NPO staff to plan topics 

for upcoming meetings of the group.  

 

If interested in serving on a 

planning committee for the 

Consumer Engagement 

Leadership Consortium for a 

six-month term, email 

celc@forces4quality.org 

Close  The NPO welcomes questions and concerns.  Please feel 

free to contact us for any reason. 

Next Meeting: 

 March 28, 2013 3-4pm 

 

 

Next Steps: 

 

 If interested in serving on a planning committee for the Consumer Engagement 

Leadership Consortium for a six-month term, email celc@forces4quality.org by Monday, 

December 31, 2012: 

 Please participate in the AF4Q Forum here. 

 

http://www.forces4quality.org/
http://forces4quality.org/dashboard/overview#twitter
http://forces4quality.org/dashboard/overview#twitter
http://forces4quality.org/dashboard/overview?tab=af4q-forum
mailto:celc@forces4quality.org
http://forces4quality.org/dashboard/overview?tab=af4q-forum

