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Care Management in the Digital Age: Models for the Future
This meeting is the first in a series of meetings that will bring together grantees of the Robert
Wood Johnson Foundation’s Aligning Forces for Quality Program and grantees of the ONC’s
Beacon Community Cooperative Agreement Program. Leaders are encouraged to participate in

meetings where deep experience and existing interventions, with supporting technology, are in
place.

Meeting Aims:

1) Build connections between select ONC Beacon Communities and RWJF Alliances with deep,
innovative experience in IT-enabled care management (target is 8-10 total Beacon Communities
and Alliances);

2) Understand how effectively technology — EHR tools, HIE, care management software, patient
portals, mobile apps — currently address high priority care management functions ; and

3) Identify needs for technology innovation to support more effective care management.

Other Meeting Deliverables (Dissemination)
1) Written brief summarizing meeting discussions

2) Outline for tool kit that will support dissemination related to IT-enabled care management

Recommended Attendees:

e Representatives from RWIF Alliances and ONC Beacon Communities who have deployed IT-
enabled care management models are recommended to attend. Representatives should include
leaders and care providers with experience in the care management model, and supporting HIT
capabilities. 3-4 recommended participants per community/alliance.

e Beacon Community and Alliance lead grantee organizations in most cases may need to reach out
to delivery system partners in their community with expertise in this field. -

e This meeting is not intended for individuals hoping to learn about IT-enabled care management,
or for communities who are just getting started. Materials will be produced and distributed to
help organizations develop new models for IT-enabled care management.

Target size: 60
Target location: Washington DC or Bangor, ME
Target timing: Early September, 1.5 days

Next steps:

Please respond if your Alliance is interested in participating by emailing xxxxxxxxx by June 1, 2012.
Additionally, we will be starting a Steering Group to help design the meeting content. We would
appreciate your recommendations by June 1, 2012 (1-2 nominees per community).



