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"What are we going to discuss?

v" Provide brief overview of communications
activities from past year

v" Preview planned activities for next year

v Solicit your feedback
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» RWJF Communications Support

v' Targeted assistance for each AF4Q community
v" General resources to help you think ...

v' Specific resources to adopt or adapt ...

v Counsel and support ...

v Mini-grants

v Su
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v Su
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port for communications staff at AF4Q NPO
port for respective Q/E grantees

port for “enterprise-level” Q/E communications



2010 Products/Services ...

Quality/Equality Message Handbook
Insights on consumer decision points
Sample PM/PR language and website
Media support — national and local

AF4Q Hospital Quality Network materials
Message Sessions

Interactive Support

“Newsroom” materials and “Quality Report”
Fall Convening Events

10. PM/PR Directory

11. Ongoing Counsel and Support
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,fl-*’buality/ Equality Message
Handbook

Core Messages and Talking Points
What is Quality Care?

The Quality Crisis

Solutions to the Quality Problem
Quality and Health Reform
Quality and the Uninsured

Messages for Doctors, Public and
Employers

Elevator Speech and FAQs
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Sample PM/PR Website

Robert Wood Johnson Foundation

SAMPLE SITE FOR REPORTING HEALTH CARE QUALITY DATA

This sample site was developed by the Robert Wood Johnson
Foundation, as part of its Aligning Forces for Quality Initiative, the
Foundation's signature effort to lift the quality of care in 17
targeted communities. I

As you explore this sample PM/PR website,
Significant quantitative and qualitative research was conducted with mouse-over this tab to view our insights.
consumers to test both the language and visuals featured on
HealthMarks - a sample website to publicly report performance
measures for doctors’ offices and hespitals in the fictional
community of Orange Grove, Florida. In particular, consumer focus
groups were conducted with individuals who either have a chronic
disease or who are the primary caregiver for a loved one who
does, to better understand how they would want to access and
view such information online. It is important to note, however, that
information heard in focus groups is subjective and cannot be
considered evidence of a tested best practice.

Various formats — including visuals to display measures and
accompanying explanatory language - were tested, and the
learnings are illustrated on this sample site. This Is only a sample
site, and thus, every page is not fleshed out to the fullest. While
this is not a fully functioning site, most links do work, and sample
data is available for diabetes measures, patient experience of care
measures and hospital blood clot prevention. Click on each page's
“What We Did" button appearing on the lefi-hand side of the
screen for additional insight on the visuals/text featured.

Do

site.

Aligning Forces
for Quality

Robert Wood Johnson Foundation



http://forces4quality.org/PMPRsamplesite/

Media Support

medpageTopAY'’s

XCVIalVi|DXeIeIg g The New Health Dialogue i Modern Healthcare

Social media's leading physician voice

A Blog from Mew Armerica's Health Policy Prograrm

“Implementing Patient Centered “Going for the Gold [Star] ~ “A Push for Higher Quality Care”
Medical Home Pilot Projects” in Cleveland”

he @reqonian  xenneeEc & JoURNAL

“How Does Your Doctor “State Tries “Patient-Centered'
Stack Up?” Clinic Project”

KANSAS CITY

“Online Help:
Comparing Care”
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‘Communications
Resources Toolkit

o Template Press
Release

e Selection
Announcement and
Kick-Off Event
Toolkit

- Hospital Quallty Network

Hospital Quality Network: Language

44 hospitals

Hospital Quality Network: Throughput

71 hospitals

Jere Hospital Quallty Network: Readmissions
" [ 107 hospitals
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Interactive Support

e Using Social Media to

Promote Your PM/PR ?
Resources .
flickr

« Using Twitter to Promote
Your PM/PR Resources

e Optimizing Your PM/PR N
Resources for Search You TUhe

f
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Newsroom Topics
eHealth reform and the

communities

*\What is quality care?
*The doctor/patient
relationship

*Getting quality diabetes

care

The Quality Report

od Johnson Foundation

SEPTEMBER 2019

On the Road to Improving Care: RWJF
Aligning Forces for Quality Effort
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Fall Convening Events

partnership, Value, paym e n t performance,
engagement, patlent, centered,

reform. o quality

reporting, costs, dISparities, equity,
working locally, CO m m u n Ity




PM/PR Directory

w. RWJF Performance Measurement & Public Reporting Directory - Homepage

Version 30 Notes

Callout area including an averview of the
)é home | myRW3F | Eonta ct RUIF | Yiew my presencaion community of RWJF Directory and explaining the 3
, L Data reports that will be ecplored within these

ubert ol Jotmem bt < rasources.

About RWIF | Frogram Areas | Publications & Research | Health Policy | Grants | Newsmoom Callout area including very tap Level stats of
Health Care quality.

Publications & Puliliz tors and resesreh/ Performance Measurement & Public Reparting Birectory
Research Callout area fncluding a link to the directory

Ista collections 3nd suneys page of resources. (see page --)

5 by topic
ons by typ=

Grant Results

allout area including news articles that
fevolve around the efforts to improve healtheare
quality. This will help lure in return users.

Performance Measurement & Public Reporting Directory

Last update ¢ 9.8.10

ed UL perspiciatis unde omnis iste efror $it wollptatem accusantium doloremgue

Related: Treatment Outcome totzam rem iste. Patient Experience ipsa quae ab illo inventore veritatis

= 0% - Based upon measurements of the
following filters Treatment Outcome,
Patient Experience, Cost Reports

Cost Reports aut odit aut fugit.

Click here to find Public Reports

e T
Additasal feating [B] Health Care Measurement in

the News: Last update 0.8.10

Lorem Ipsum m:

Sed ut perepiciatis unde omnis iste natus
error sit voluptatem accusantium doloremque
laudantium, totam rem aperiam View more

FWJF / Performan e Measurement Diractory -Wiraframes
prepared for Client by DDB Seattle | November, 2010

STAY CONNECTED TO RW. = |
| emavoomneeren rorwsr [ I B |

Web policies | Stemap | Help ‘

| amwrwr Fouta 1 and Cofloge Road Easl, P.O. Bax 2316, Princeton, NI B8543 (877) 843 RWUF (7953 |

page |
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_- Counsel and Support

'« Editorial Support
 Media Relations
* Website Counsel
 Strategic Counsel
e Event Support / Presentations
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Coming Up in 2011

Tested Messages: Payment / Cost / Value
Updated Q/E Message Handbook

Explore PM/PR for Benefit Design
“Newsroom” and “Quality Report”
Coordination of Efforts with ONC, AHRQ
Frequent Vehicles to Articulate Success



' Coming Up In 2011

7. Increased Support for QI, PM/PR, CE, REL

8. Multiple Toolkits on Marketing PM/PR
resources

9. Launch of 3.0

10. “What i1s Quality?” (including ads and SEQO)
11. Communications Plans for ea. Community?
12. Ongoing Strategy and Support



We Want Your Feedback

v Launch of 3.0

= \What message do you need to drive? When?
How? What support would be helpful to you?

v “What is Quality?”
= How can we best involve you In the planning?

v Communications Plans for ea. Community?

= Useful? Redundant? How can we help you
coordinate and implement?
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